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Welcome and thank you for choosing to register to use
GE Power’s products and services!

This guide will walk you through the few simple steps necessary
to request a new account for accessing GE Power applications
and systems, reset your account if you have forgotten your
password (for example) or request access to applications directly.

Follow this guide to get set up. If you run into challenges, feel
free to use the “Need help?” link and someone from our support
team will contact you to assist.

Thanks for registering!
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“Home Page” Navigation

* Register — click this to start the process to create an * Forgot User Id? & Forgot Password? — choose these
account and request application access options if you cannot recall your user id or password

* SignIn —if you already have an account, use this button * Need help?-have a question or an issue related to
to securely sign-in. Once signed-in, you can request registration? Use this feature to send us a secure
access to applications message. One of our representatives will be in touch

with you to address your concern / question.

Register SignIn

Get secure access to GE tools and documentation. If you already have an account, please sign in.

Need help? Contact us. Privacy ~ Terms  Cookies  Modifyyourprofile RegistrationGuide  ©2018 General Electric
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New User Registration
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User ID Creation

1. Register —click this to start the process to create an .
e g Register

account and request application access _
Get secure access to GE tools and documentation.

[ Register - ]GE-: the Registration Guide.
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User ID Creation continued

Registration

GE requires all of the following information to register new users.

Create your User

First Name * Last Name *

2. Complete the registration form — after
clicking Register, a new form will appear and
ask you for some very basic information.
Complete the form in it’s entirety Company Emal Address yeertieme*

Company Name *

As you complete each field the form will
validate your entry. If there are no issues
with your entry, you will see a green border
appear around the entry field as well as a Verfy your passuiord
“check” icon — see sample below:

Create a Password

Create your password *

@ No special characters except for @’

. Set a Security Question *
L FirstName| @

Please select a challenge guestion

If, however, a field fails validation, you’ll be resteachallenge ansner”
prompted appropriately and the field will
show in a red border

Please answer the following three questions referencing the countries listed.
This information is needed to comply with applicable laws.

* f | wri )
U ser N ame Cuba / NorthKorea / Syrian Arab Republic / Sudan

Do you reside in any of the listed countries? *

testuser &

Does any of your work-related activity take place in any of these countries? *

This username iz not available

Is your company incorporated in any of these countries? *

| confirm that the information | have provided is accurate and that | am currently employed by the company | havel
listed above. *

| agree to GE's Terms and Conditions( *

Click or touch the Magnifying Glass

P S A ?TQA@

External User Registration: Cancel
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User ID Creation continued

IMPORTANT NOTE: If you already have an ACTIVE user account associated to the email address
you have entered, you will not be able to proceed with registering for a new account. General
Electric’s security and compliance requirements and policies limit a person to one (1) account to
maintain secure control and traceability of access. This restriction is also reinforced by the
standard Terms and Conditions each user acknowledges upon registering.

If you encounter this situation — you have options available to you to either retrieve your current
user name OR reset your password for your account (in the event you have forgotten it). A link to
password reset is available directly in the error prompt provided on screen (sample below). If you
forgot your existing user name, simply return to the Home Page and choose “Forgot User Id”

Company Email Address * User Name *
mspents@gmail.com c 2 Mmspents@gomail.con c
Thiz email address iz already associated with an account. You can This username iz not availzble

reset vour password if needed.
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User ID Creation continued

IMPORTANT NOTE: several of these questions
(shown at the right) are mandatory for legal and
compliance purposes ensuring we protect the
data and intellectual property of you, your
company and GE.

If you have a question or concern about any of
these questions, consult with your appropriate
business management / sourcing
representative.

Please answer the following three questions referencing the countries listed.
This information is needed to comply with applicable laws.

Cuba / North Korea / Syrian Arab Republic / Sudan

Do you reside in any of the listed countries? * Oves O No
Does any of your work-related activity take place in any of these countries? * Oves O No
Is your company incorporated in any of these countries? * Ovyes O No

["11 confirm that the information | have provided is accurate and that | am currently employed by the company | have
listed above. *

[[)1 agree to GE's Terms and Conditions[Z *
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User ID Creation continued

3. After you complete the registration form,
you will see a “Submit” button become
active at the bottom of the screen. Click
“Submit” to proceed.

Your information be reviewed one final time
to ensure all fields are properly filled out.
Upon successful validation and submission
of your data, you will see a confirmation
message and be prompted to sign in.

Why do you have to sign-in? This is an
increased security precaution to ensure
your information is not being compromised
or entered by a bot / robot.

Click “Sign In” and enter your new user
name and password to request access to
application(s).

Your new user account has been created!
For security purposes, please sign in to continue

Signin >

GE Single Sigh On
SSO D

Password

Log In & Remember Me
Log In To A Shared Computer
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Existing / Returning Users
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Existing / Returning Users

1. Fromthe home page, click “Sign In” to login with your existing account.

Signin <

Register

Get secure access to GE tools and documentation.

Register ol Get the Registration Guide

Sign In

If you already have an account, please sign in.

ot Password? /

External User Registration:
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Existing / Returning Users continued

2. When prompted, enter your user name (also referred to as
SSO ID) and password.

Upon successful login, you’ll be presented with the
Application Catalog to request access to a specific

application. GE Single Sign On

|sso D

Password

Log In & Remember Me
Log In To A Shared Computer

Forgot your Password? | Sign UpNow! | SSO FAQs | Forgotyour SSO User ID? | Modify Your Account | Info
® 2018 General Elechric Company
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Application Catalog
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Application Catalog

Note: you must have an existing account or have created a new id to access this section.

( - - 2 TestUser
@ Application Catalog

AN =D Customer Apps | Supplier Apps

APPLICATION NAME APPLICATION DESCRIPTION

AP Self Service is a web-based

Aero O L ) )
application that provides Suppliers
AP Self Service (APSS) PP stp > oupp

Aging O with ing...
v Read More

Collaboration O
BHGE OTM Transport Management tool for BHGE /
Customer Experience O 0&G business

Digital Thread O -
Pressure part's condition assessment,

Documentation O performance, reliability and optimiza...

Drilling O
ClearOrbit Supplier Collaboration Tool

5 Supporting Power, Energy
Gas Engines O Clear Orbit (Supplier Collaboration}) = o 4
Connections...

Generators O v Read More

v Read More

Heavy Duty Gas Turbines O engageDrilling.com creates a
. i transparency revolution for GE Drilling
engageDrilling - Oil & Gas
ncoterm O custom...

~ Read More
Logistics (1)

Imag ination at work Need help? Contact us. Privacy Terms Cookies Modify your profile Registration Guide ©2018 General Electric
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Application Catalog: Descriptions

The options here allow you to filter the
application list by user type: Customer or
Supplier facing applications. Some apps are
listed under both categories.

Use the Search capability to find apps by any
keyword or phrase

Application Catalog 2 TestUser v

LUFEN =G Customer Apps  Supplier Apps

PRODUCT & SERVICES APPLICATION MAME APPLICATION DESCRIPTION
Use this section to A o AP Self Service is a web-based
ero S ) )
. . . lication that des S |
filter applications by AP Self Service (APSS) a‘?tpl caHion ESt provices Supphers
; with ing...
. Aging
various Products & O © Resd More
Services ('-e- Collaboration O
category) Transport Management tool for BHGE /

customer Experience () s el 0&G business

Digital Thread
o Pressure part's condition assessment,
Documentation o perfarmance, reliability and optimiza...

~ Read More
Drilling o

Gas Engines o

ClearOrbit Supplier Collaboration Tool

Supporting Power, Ener:

Clear Orbit (Supplier Collaboration) & _g &
Connections...

Generators o ~ Read More

Heavy Duty Gas Turbines O engageDrilling.com creates a
transparency revolution for GE Drilling

custom...

engageDrilling - Oil & Gas
Incoterm O 828 g

~ Read More
Logistics (1)

External User Registration: Note: values on your screen may differ from image(s) above
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Application Catalog: Submitting a request

1. The Application Catalog functions

much like an online shopping site.

Select one or more applications
from the Application Catalog. Use
the “Add” button next to each
application to select (or de-
select). This feature adds — or
removes — the item from your
“cart” or “basket”

Once one or more applications
are selected, the “Request Access”
link becomes available at the top
of the Application Catalog. Click it
to continue.

@ Application Catalog
PAWN TN Customer Apps  Supplier Apps

PRODUCT & SERVICES RESET APPLICATION NAME

Aero o

Aging O
Collzboration () AP Self Service (APSS)
Customer Experience O

Digital Thread O

Documentation O

BHGE OTM
prilling O
Gas Engines O
Generators O CAPRO

Heavy Duty Gas Turbines O

Incoterm O
Clear Orbit (Supplier Collaboration)
Logistics () -

APPLICATION DESCRIPTION

AP Self Service is a web-based
application that provides Suppliers
with inquiry access to GE Energy
accounts payable related information,
including payment information, status
of paid or outstanding invoices,
receiving and payment terms. This tool
does not support web invoicing.

~ Show Less

Transport Management tool for BHGE /
0&G business

Pressure part's condition assessment,
performance, reliability and
optimization online portal.

~ Show Less

ClearOrbit Supplier Collaboration Tool
Supporting Power, Energy
Connections...

2 TestUser v

+ Add

+ Add

+ Add

+ Add

Request Access

Click here to request access to

your applications.
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Application Catalog: Submitting a request
continued

Please answer the following questions to request access to your selected
applications.

3. Once you click “Request Access”, you will see a modal / -

pop-up form appear. This form may have additional Questions for:
questions based on your selections. These vary by CAPRO
application and are mandatory for requesting application Company Site Name *

access (i.e. Each application may require more information
from you before allowing access. This is done to validate
your identity, association with a particular company and
ensure you gain the right level of access.)

Please provide list of plants for which you need access *

4. Once you have answered all required questions, click
“Submit” to process your request.

Reason for Request *

5. Click “Cancel” to exit the pop-up window and return to the
Application Catalog.

Phone Number *

Extension

External User Registration: Note: values on your screen may differ from image(s) above 17
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Application Catalog: Submitting a request
continued

6. After you click “Submit”, you will receive a confirmation
message indicating your requeSt has been sent for Please answer the following questions to request access to your selected
processing. Close the window as directed to return to the et
Application Catalog.

There are no questions to answer, please click 'Submit' to continue.

If you receive an error message, there may be an issue Your application(s) were requested successfully! >
processing your request at this time. You may either try USRS IS WRdow

again a little later or use the “Need help? Contact Us”
feature to send us a ticket detailing your issue.

7. After successful submission, you will see the status for your
selected application(s) change to “Pending”.

This status will be updated as your request is processed
reviewed and processed by the application team.

Pressure part's condition assessment,
erformance, reliability and )
CAPRO . L . Y @ Pending
optimization online portal.

~ Show Less

External User Registration: Note: values on your screen may differ from image(s) above
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Application Catalog: Submitting a request
continued

8.  Once your request is fully approved by the application team(s), you will receive a confirmation
notice at the provided email address.

9.  Durations vary but requests are usually processed within 3-10 business days.

10. If you have not received a confirmation (or rejection) notice within this time, contact your
application support representative for assistance.

External User Registration: 19
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Need help? Contact Us
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1. From the home page, click “Need help” to file a ticket or raise a question to the

Need help? Contact Us

Registration Support team.

Register

Get secure access to GE tools and documentation.

Register el Get the Registration Guide

Reminder: this feature is used for questions or issues directly related to the
Registration system. Questions or issues about specific applications need to be
addressed by those teams. Thanks!

External User Registration: 21
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Need help? Contact Us

2. Complete all fields, providing as much detail
as you can about your question / issue.

3. Once you complete all fields, you will be able
to click the “Submit” button to send your
request to our support team

ON-CALL NUMBER

e 1-i8661-770-5248

EMAIL

B psescurps@ps.gecom

DISTRIEUTION LIST

= @POWER B2BReg & SAM L2 Support

Please provide your information

This field s reguire;
This -

s reguired, snd must contein et least 10 charecters,

Best way to contact you?  © Email © Phone

nis field is reguired.

Click or touch the Pants

External User Registration:
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Need help? Contact Us

4. Once you have completed your submission, you will receive a confirmation message.

Use the “Continue” button to navigate back to the home page of the Registration system.

Thank you for your submission.
Someone will be in touch with you to address your concem.

Continue =2

External User Registration:
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Forgot User ID?
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Forgot User ID?

Purpose: Use this feature to retrieve your user id
How:

1) From the home page, click the “Forgot User ID?” link — this will open
a new page.

Sign In

If you already have 3

2) Follow the instructions on screen to retrieve your account
information. Enter your email address and click Submit

/ [} GEGet UserID Applieat. X '\

€ - C | @ Secure | hitps//ge-registrarcom/gecentral/getuid,sp

3)

If the system recognizes the email address you
provided, you will see a confirmation message on
screen and an email with the user account / id will be
sent.

An e-mail message with your USER ID(s) has been sent

Please close your browser window,

If no information is available for the entered email address, you

will see this message:

No USER ID(s) were found for your specified e-mail address
Continue

External User Registration:
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Forgot Password?
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Forgot Password?

Purpose: Use this feature to reset your password
How:

1) From the home page, click the “Forgot Password?” link —
this will open a new page.

Forgot Password?

Sign In

If you already have an account

S]gn [IOWE> Wl ForzotUserID? / ForgotPassword? [ Need help?

2) Follow the instructions on screen: enter your user id and
complete the security check.

Click “Submit” to continue.

Password Reset

Please enter yvour username to reset your password.

‘ e testuser

Click or touch the Eye

O % ™o 7 ©

External User Registration:
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Forgot Password?

3) If the account is recognized, you will receive a
confirmation message on screen (see picture to right).
Additionally, an email will be sent to the account on file.

If there is no existing account OR the user name you entered
is locked / inactive, you will receive a message similar to
those at right. If you feel you are getting these message in
error, use the “Need help?” feature to contact our team.

Password Reset

Please enter your username to reset your password.

’ O testuser]

Click or touch the Eye

J:XT/"

Success!
You should receive an email with the next step.

Account is locked!
A new account must be requested. If you feel this is an error,
contact your business representative OR helpdesk support.

Possible error messages seen during reset

External User Registration:
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Forgot Password?

4) An email is sent to your account on file.
Click the “Reset your password” link. Note
this link is temporary and will expire as
indicated.

5) You will be redirected to a new, secure
window to update your password. Follow
the instructions on screen and click
“Submit”

6) Once updated, you’ll receive a
“Success” message and be allowed to
sign-in with your new password.

(ﬁ% GE Power

e

Dear, Test User

Click the button below to reset your password.

Please note that this link will expire in twenty minutes.

Reset your passwon:‘

Best regards,

GE Power User Registration Team

Email message and secure temporary link for password reset

' Password Reset

Please enter 2 new password.

@ Must have 8 to 15 characters

@ Must contain lowercase letters
® Must contain at least 2 embedded numbers
@ Must begin and end with a letter

@ no special characters except for .","-","@","_"

\ \ ' \ \\\‘l \ AN X\
Confirmation message for successful password reset

Success!

Please sign in to continue

Confirmation message for successful password reset
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Can’t find what you’re looking for?

Use the “Need help?” feature described earlier in this
document to submit a question or request additional help
from our team. Our team can answer guestions related to
user registration and requesting applications through the
application catalog.

Requests to sign-up for services or partnerships not related to
user registration are not in the scope of our control and must
be addressed by your local sourcing / helpdesk team or GE
contact.
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