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Welcome and thank you for choosing to register to use 
D9 tƻǿŜǊΩǎ ǇǊƻŘǳŎǘǎ ŀƴŘ ǎŜǊǾƛŎŜǎΗ  
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This guide will walk you through the few simple steps necessary 
to request a new account for accessing GE Power applications 
and systems, reset your account if you have forgotten your 
password (for example) or request access to applications directly.  

Follow this guide to get set up.  If you run into challenges, feel 
ŦǊŜŜ ǘƻ ǳǎŜ ǘƘŜ άbŜŜŘ ƘŜƭǇΚέ ƭƛƴƪ ŀƴŘ ǎƻƳŜƻƴŜ ŦǊƻƳ ƻǳǊ ǎǳǇǇƻǊǘ 
team will contact you to assist.

Thanks for registering!



άIƻƳŜ tŀƎŜέ bŀǾƛƎŀǘƛƻƴ
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ÅRegister ςclick this to start the process to create an 
account and request application access

ÅSign Inςif you already have an account, use this button 
to securely sign-in. Once signed-in, you can request 
access to applications

ÅForgot User Id? & Forgot Password? ςchoose these 
options if you cannot recall your user id or password

ÅNeed help?ςhave a question or an issue related to 
registration? Use this feature to send us a secure 
message.  One of our representatives will be in touch 
with you to address your concern / question.
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1. Register  ςclick this to start the process to create an 
account and request application access
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2. Complete the registration formςafter 
clicking Register, a new form will appear and 
ask you for some very basic information.  
/ƻƳǇƭŜǘŜ ǘƘŜ ŦƻǊƳ ƛƴ ƛǘΩǎ ŜƴǘƛǊŜǘȅ

As you complete each field the form will 
validate your entry.  If there are no issues 
with your entry, you will see a green border 
appear around the entry field as well as a 
άŎƘŜŎƪέ ƛŎƻƴ ςsee sample below: 

LŦΣ ƘƻǿŜǾŜǊΣ ŀ ŦƛŜƭŘ Ŧŀƛƭǎ ǾŀƭƛŘŀǘƛƻƴΣ ȅƻǳΩƭƭ ōŜ 
prompted appropriately and the field will 
show  in a red border
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IMPORTANT NOTE: If you already have an ACTIVEuser accountassociatedto the email address 
you have entered, you will not be able to proceed with registering for a new account.  General 
9ƭŜŎǘǊƛŎΩǎ ǎŜŎǳǊƛǘȅ ŀƴŘ ŎƻƳǇƭƛŀƴŎŜ ǊŜǉǳƛǊŜƳŜƴǘǎ ŀƴŘ ǇƻƭƛŎƛŜǎ ƭƛƳƛǘ ŀ ǇŜǊǎƻƴ ǘƻ ƻƴŜ όмύ ŀŎŎƻǳƴǘ ǘƻ 
maintain secure control and traceability of access.  This restriction is also reinforced by the 
standard Terms and Conditions each user acknowledges upon registering.

If you encounter this situation ςyou have options available to you to either retrieve your current 
user name OR reset your password for your account (in the event you have forgotten it).  A link to 
password reset is available directly in the error prompt provided on screen (sample below).  If you 
ŦƻǊƎƻǘ ȅƻǳǊ ŜȄƛǎǘƛƴƎ ǳǎŜǊ ƴŀƳŜΣ ǎƛƳǇƭȅ ǊŜǘǳǊƴ ǘƻ ǘƘŜ IƻƳŜ tŀƎŜ ŀƴŘ ŎƘƻƻǎŜ άCƻǊƎƻǘ ¦ǎŜǊ LŘέ
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IMPORTANT NOTE: several of these questions 
(shown at the right) are mandatory for legal and 
compliance purposes ensuring we protect the 
data and intellectual property of you, your 
company and GE.

If you have a question or concern about any of 
these questions, consult with your appropriate 
business management / sourcing 
representative.

External User Registration: 
How-to Guide for New and Returning Users



User ID Creation continued

9

3. After you complete the registration form, 
ȅƻǳ ǿƛƭƭ ǎŜŜ ŀ ά{ǳōƳƛǘέ ōǳǘǘƻƴ ōŜŎƻƳŜ 
active at the bottom of the screen.  Click 
ά{ǳōƳƛǘέ ǘƻ ǇǊƻŎŜŜŘΦ 

Your information be reviewed one final time 
to ensure all fields are properly filled out.  
Upon successful validation and submission 
of your data, you will see a confirmation 
message and be prompted to sign in.

Why do you have to sign-in?This is an 
increased security precaution to ensure 
your information is not being compromised 
or entered by a bot / robot. 

/ƭƛŎƪ ά{ƛƎƴ Lƴέ ŀƴŘ ŜƴǘŜǊ ȅƻǳǊ ƴŜǿ ǳǎŜǊ 
name and password to request access to 
application(s). 
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1. From the home page, ŎƭƛŎƪ ά{ƛƎƴ Lƴέ ǘƻ ƭƻƎƛƴ ǿƛǘƘ ȅƻǳǊ ŜȄƛǎǘƛƴƎ ŀŎŎƻǳƴǘΦ
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2. When prompted,enter your user name (also referred to as 
SSO ID) and password.

¦Ǉƻƴ ǎǳŎŎŜǎǎŦǳƭ ƭƻƎƛƴΣ ȅƻǳΩƭƭ ōŜ ǇǊŜǎŜƴǘŜŘ ǿƛǘƘ ǘƘŜ 
Application Catalogto request access to a specific 
application.  
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Note: you must have an existing account or have created a new id to access this section.

Note: values on your screen may differ from image(s) aboveExternal User Registration: 
How-to Guide for New and Returning Users
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Use this section to 
filter applications by 
various Products & 

Services (i.e. 
category)

The options here allow you to filter the 
application list by user type: Customer or 

Supplier facing applications.  Some apps are 
listed under both categories.

Use the Search capability to find apps by any 
keyword or phrase

Note: values on your screen may differ from image(s) aboveExternal User Registration: 
How-to Guide for New and Returning Users
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1. The Application Catalog functions 
much like an online shopping site.

Selectone or more applications 
from the Application Catalog.  Use 
ǘƘŜ ά!ŘŘέ ōǳǘǘƻƴ ƴŜȄǘ ǘƻ ŜŀŎƘ 
application to select (or de-
select). This feature adds ςor 
removes ςthe item from your 
άŎŀǊǘέ ƻǊ άōŀǎƪŜǘέ

2. Once one or more applications 
are selected, the άwŜǉǳŜǎǘ !ŎŎŜǎǎέ
link becomes available at the top 
of the Application Catalog.  Click it 
to continue. 

Note: values on your screen may differ from image(s) aboveExternal User Registration: 
How-to Guide for New and Returning Users
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3. hƴŎŜ ȅƻǳ ŎƭƛŎƪ άwŜǉǳŜǎǘ !ŎŎŜǎǎέΣ ȅƻǳ ǿƛƭƭ ǎŜŜ ŀ modal / 
pop-up form appear.  This form mayhave additional 
questions based on your selections. These vary by 
application and are mandatory for requesting application 
access (i.e. Each application may require more information 
from you before allowing access. This is done to validate 
your identity, association with a particular company and 
ensure you gain the right level of access.)

4. Once you have answered all required questions, click 
ά{ǳōƳƛǘέto process your request.

5. Click ά/ŀƴŎŜƭέto exit the pop-up window and return to the 
Application Catalog.

Note: values on your screen may differ from image(s) aboveExternal User Registration: 
How-to Guide for New and Returning Users
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6. After you click ά{ǳōƳƛǘέ, you will receive a confirmation 
message indicating your request has been sent for 
processing. Close the window as directed to return to the 
Application Catalog.

If you receive an error message, there may be an issue 
processing your request at this time.  You may either try 
again a little later or use the άbŜŜŘ ƘŜƭǇΚ /ƻƴǘŀŎǘ ¦ǎέ 
feature to send us a ticket detailing your issue. 

7. After successful submission, you will see the status for your 
selected application(s) change to άtŜƴŘƛƴƎέ. 

This status will be updated as your request is processed 
reviewed and processed by the application team. 

Note: values on your screen may differ from image(s) aboveExternal User Registration: 
How-to Guide for New and Returning Users
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8. Once your request is fully approved by the application team(s), you will receive a confirmation 
notice at the provided email address.

9. Durations vary but requests are usually processed within 3-10 business days. 

10. If you have not received a confirmation (or rejection) notice within this time, contact your 
application support representative for assistance. 
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1. From the home page, click άbŜŜŘ ƘŜƭǇέto file a ticket or raise a question to the 
Registration Support team.

Reminder:this feature is used for questions or issues directly related to the 
Registration system.  Questions or issues about specific applications need to be 

addressed by those teams.  Thanks!
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2. Completeall fields, providing as much detail 
as you can about your question / issue.  

3. Once you complete all fields, you will be able 
ǘƻ ŎƭƛŎƪ ǘƘŜ ά{ǳōƳƛǘέ ōǳǘǘƻƴ ǘƻ ǎŜƴŘ ȅƻǳǊ 
request to our support team
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4. Once you have completed your submission, you will receive a confirmation message.

¦ǎŜ ǘƘŜ ά/ƻƴǘƛƴǳŜέ ōǳǘǘƻƴ ǘƻ ƴŀǾƛƎŀǘŜ ōŀŎƪ ǘƻ ǘƘŜ ƘƻƳŜ ǇŀƎŜ ƻŦ ǘƘŜ wŜƎƛǎǘǊŀǘƛƻƴ ǎȅǎǘŜƳΦ
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