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Welcome and thank you for choosing to register to use
GE Vernova’s products and services!

This guide will walk you through the few simple steps necessary to request a
new account for accessing GE Vernova applications and systems, reset your

account if you have forgotten your password (for example) or request access
to applications directly.

Follow this guide to get set up. If you run into challenges, feel free to use the
“Need help?” link and someone from our support team will contact you to
assist.

Thanks for registering!
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“Home Page” Navigation

Sign In - if you already
have an account, use this
button to securely sign-
in. Once signed-in, you
can request access to
applications

Click here to start the

process to create an

account and request
application access
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m To browse the Application Catalog & request access

Don't have 3 B2B account?

p Click hj to register

~ Neyd Help?
Forgot ID?
Forgot Password?
Get Registration Guide
Contact Support

GE VERNOVA

Forgot User ID? & Forgot
Password? — choose
these options if you
cannot recall your user ID
or password

Need help?- have a
question or an issue
related to registration?
Use this feature to send
us a secure message.
One of our
representatives will be in
touch with you to address
your concern / question.
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User ID Creation

1. Register - click this to start the process to
create an account and request application
access
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Get secure access to GE applications in 3 easy steps

GE VERNOVA

m To browse the Application Catalog & request access

Don't have a B2B account?

Click here to register]

~ Need Help?
Forgot ID?
Forgot Password?
Get Registration Guide
Contact Support
FAQ




User ID Creation continued Registration P L T—

GE requires all of the following information to register new users.

Create your User
Mo spaecial characters allowed sxcept for . - @ _

First Name * Last Hame *

2. Complete the registration form — after clicking Register,
a new form will appear and ask you for some very basic Company Name *
information. Complete the form in its entirety

Company Email Address * User Hame (550) O *
As you complete each field the form will validate your P © Must have 8 10 15 charactors
entry. If there are no issues with your entry, you will see a e @ Must contai lowercase letters
H @' Must contain at least 2 embedded numbers
green border appear around the entry field as well as a Verify your password 5 e
s Begen and énd willh a le1es

“check” icon — see sample below: ® @ Nospecil characters except for “-r--"@""."

@ Must nat contain wour S50 1D

- FirStNamE| E{) Set a Security Cuestion *

Please select a challenge question

Create a challenge answer *

If, however, a field fails validation, you’ll be prompted
appropriate|y, and the f|e|d WI|| show in a red border Please answer the following three questions referencing the countries listed.

This information is needed to comply with applicable laws.

UEEF NE me * Cuba | Iran [ Morth Korea | Syrian Arab Republic | Sudan | Russia | Ukraine | Belarus
Do you reside in any of the ksted couniries? * O ves O No
festuser c
Does any of your work-related activity take place in any of thesa countries? * Cves O Mo

Thiz username is not available
1% your company incorporated in any of these countries? * Uves U No

[ 1 eantirm that the infarmation | have provided is accurate and that | am currently employed by the company | have listed abowe. *

"I | agres to GE's Terms and Conditions[ *

Magnifying Glass

Q ®mE * MY O

Cancel

External User Registration:
How-to Guide for Mew and Returning Users

GE VERNOVA



User ID Creation continued

IMPORTANT NOTE: If you already have an ACTIVE user account associated to the email address you
have entered, you will not be able to proceed with registering for a new account. General Electric’s
security and compliance requirements and policies limit a person to one (1) account to maintain secure
control and traceability of access. This restriction is also reinforced by the standard Terms and
Conditions each user acknowledges upon registering.

If you encounter this situation — you have options available to you to either retrieve your current
username OR reset your password for your account (in the event you have forgotten it). A link to
password reset is available directly in the error prompt provided on screen (sample below). If you forgot
your existing username, simply return to the Home Page and choose “Forgot User Id”

Company Email Address * User Name (SSO) @ *

‘ john.smith@testco.com © | B john.smith@testco.con c

This email address is already associated with an account.
! You can reset your password if needed.

This username is not available

External User Registration: 7
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User ID Creation continued & vERNOVA

IMPORTANT NOTE: While registering for new B2B SSO, only company issued email should be used. Use of
personal email addresses, leveraging public email domains (such as Gmail.com, Yahoo.com etc.) is not
allowed.

What if a user encounters this and they have no other email address: This will occur, we realize, and users will be directed to generate
their own company-owned domain account. Given the wide variety of services available today, businesses can quickly sign-up for and start
using a new business-owned domain in as little as 30 minutes at very low rates. Services* such as Bluehost, GoDaddy, 1and1, HostGator,
Google’s Gsuite and many others offer a variety of services to choose from and provide users with customizable email options.

* Note: GE does not sponsor nor partner with these brands/companies. We are only providing these as available selections for external
parties.

|
Company Email Address *

| = john.smith@gmailcom c

Email addresses from this domain are not currently allowed
(e.g. public or restricted domain). Leverage your company-
issued email address to continue.

External User Registration:
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User ID Creation continued & vERNOVA

IMPORTANT NOTE: several of these Please answer the following three questions referencing the countries listed.
questions (shown at the right) are This information is needed to comply with applicable laws.

mandatory for legal and compliance

purposes ensuring we protect the data Cuba / Iran / NorthKorea | Syrian Arab Republic / Sudan |/ Russia / Ukraine / Belarus

and intellectual property of you, your

COmpa ny and GE. Do you reside in any of the listed countries? * Oves ONo

Does any of your work-related activity take place in any of these countries? * Oves OnNo

If you have a question or concern about
any Of these queStionS, ConSUIt W|th yOUF Is your company incorporated in any of these countries? * Oves ONo
appropriate business management /
sourcing representative.

(1 confirm that the information | have provided is accurate and that | am currently employed by the company | have listed above. *

O agree to GE's Terms and Conditions[Z *

External User Registration:
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User ID Creation continued GE VERNOVA

3. After you complete the registration form, you | Cancel
will see a “Submit” button become active at
the bottom of the screen. Click “Submit” to
proceed.

Your |nformat|on be reviewed one final time to R T R ST S [ e el
ensure all fields are properly filled out. Upon

successful validation and submission of your n

data, you will see a confirmation message and
be prompted to sign in.

¥ou must now sign in with this account & request access
to your desired application via the ication Catalog.

Why do you have to sign-in? This is an N
increased security precaution to ensure your 0 @

information is not being compromised or v . . . :
entered by a bot / robot. Single Sign On Single Sign On

SS0 1D

S50 1D

Click on the “Continue” button and enter your
new username and password to request
access to application(s).

john smith@testco.com
john.smith@testco.com| l

Password

Next

Log In & Remember Me

Log In To A Shared Computer

External User Registration: 10
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Existing / Returning Users

1. From the home page, click “Sign In” to login with your existing account.

Get secure access to GE applications in 3 easy steps

m To browse the Application Catalog & request access

Don't have a B2B account?

Click here to register

~ Need Help?
Forgot ID?

Forgot Password?
Get Registration Guide
Contact Support
FAQ

External User Registration:
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Existing / Returning Users continued GE VERNOVA

2. When prompted, enter your o P
username (also referred to as SSO @ @

ID) and password. S|ng|e S|gn On Slngle Slgn On

Upon successful login, you’ll be 550 1D
presented with the Application i
Catalog to request access to a
specific application.

john_smith@testco.com
john.smith@testco.com| ‘

Next

Log In & Remember Me

Log In To A Shared Computer

External User Registration:
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GE VERNOVA
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Application Catalog

Note: you must have an existing account or have created a new id to access this section.

@ Application Catalog 2 Test User v
All Applications Customer Apps  Supplier Apps

CCMS - Technical Document Portal is an end user
CCMS - Ingeniux - Technical Document Portal website where GE & B2B fiel...
v Read More

ClearOrbit Supplier Collaboration Tool Supporting
Clear Orbit (Supplier Collaboration) Power , Energy Mgmt, and ...
v Read More

ClearOrbit Supplier Collaboration Tool Supporting
Clear Orbit (Supplier Collaboration) - SNTKT Power , Energy Mgmt, and ...
v Read More

Single form for customers/users to request
Customer Access Application Starter Kit combined access to Customer Port...
v Read More

External User Registration: Note:values on your screen may differ from image(s) above 15
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Application Catalog: Descriptions

The options here allow you to filter the - :
application list by user type: Customer Use the Search capability to find apps
or Supplier facing applications. Some by any keyword or phrase

apps are listed under both categories.

pplication Catalog 2 Test User v

AIIAppIications Customer Apps  Supplier Apps

CCMS - Technical Document Portal is an end user
CCMS - Ingeniux - Technical Document Portal website where GE & B2B fiel...

v Read More

ClearOrbit Supplier Collaboration Tool Supporting
Clear Orbit (Supplier Collaboration) Power , Energy Mgmt, and ...

v Read More

ClearOrbit Supplier Collaboration Tool Supporting
Clear Orbit (Supplier Collaboration) - SNTKT Power , Energy Mgmt, and ...

v Read More

Single form for customers/users to request
Customer Access Application Starter Kit combined access to Customer Port...

v Read More

External User Registration:

> ) Note:values on your screen may differ from image(s) above 16
How-to Guide for New and Returning Users



Application Catalog: Submitting a request

1.

The Application Catalog functions much
like an online shopping site.

Select one or more applications from
the Application Catalog. Use the “Add”
button next to each application to
select (or de-select). This feature adds
- or removes - the item from your
“cart” or “basket”

Once one or more applications are
selected, the “Request Access” link
becomes available at the top of the
Application Catalog. Click it to
continue.

External User Registration:
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Application Catalog

All Applications

CCMS - Ingeniux - Technical Document Portal
Clear Orbit (Supplier Collaboration)
Clear Orbit (Supplier Collaboration) - SNTKT

Customer Access Application Starter Kit

Request Access
Click here to request

access to your
applications.

Customer Apps  Supplier Apps

CCMS - Technical Document Portal is an end user
website where GE & B2B fiel...
v Read More

ClearOrbit Supplier Collaboration Tool Supporting
Power , Energy Mgmt, and ...
v Read More

ClearOrbit Supplier Collaboration Tool Supporting
Power , Energy Mgmt, and ...
v Read More

Single form for customers/users to request
combined access to Customer Port...
v Read More

Note:values on your screen may differ from

2 Test User v

image(s) above
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Application Catalog: Submitting a request continued

3. Once you click “Request Access”, you will see a modal / pop-up
form appear. This form may have additional questions based on
your selections. These vary by application and are mandatory Please answer the following questions to request access to
for requesting application access (i.e., Each application may your selected applications.
require more information from you before allowing access. This
is done to validate your identity, association with a particular
company and ensure you gain the right level of access.) Questions for:

CCMS - Ingeniux - Technical Document Portal

4. Once you have answered all required questions, click “Submit” GE Point of Contact - Name *
to process your request.

. . . GE Point of C - Email *
5. Click “Cancel” to exit the pop-up window and return to the ointof Contact - Ema

Application Catalog.

Cancel

External User Registration: Note:values on your screen may differ from image(s) above 18
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Application Catalog: Submitting a request continued GE VERNOVA

6. After you click “Submit”, you will receive a
confirmation message indicating your request has
been sent for processing. Close the window as
directed to return to the Application Catalog.

Please answer the following questions to request access to your
selected applications.

Questions for:

. CCMS - Ingeniux - Technical Document Portal
If you receive an error message, there may be an

issue processing your request at this time. You GE Point of Contact - Name *
may either try again a little later or use the “Need Smith

help? Contact Us” feature to send us a ticket
detailing your issue.

GE Point of Contact - Email *

smith.s@testco.com

7. After successful submission, you will see the
status for your selected application(s) change to
“Pending”.

Your application(s) were requested successfully! >

Click here to close this window

This status will be updated as your request is
processed reviewed and processed by the

app”cation team CCMS - Technical Document Portal is
’ CCMS - Ingeniux - Technical an end user website where GE & B2B @ Pendin
Document Portal fiel... g
~ Read More
External User Registration: Note:values on your screen may differ from image(s) above 19
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Application Catalog: Submitting a request continued

8. Once your request is fully approved by the application team(s), you will receive a
confirmation notice at the provided email address.

9. Durations vary but requests are usually processed within 3-10 business days.

10. If you have not received a confirmation (or rejection) notice within this time, contact your
application support representative for assistance.

External User Registration: 20
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Need help? Contact Us

1. From the home page, click “Contact Support” to file a ticket or raise a question to the Registration Support team.

Get secure access to GE applications in 3 easy steps

m To browse the Application Catalog & request access

Don't have a B2B account?
Click here to register

~ Need Help?
Forgot ID?
Forgot Password?
Get Registration Guide
I Contact Support I

FAQ

Reminder: this feature is used for questions or issues directly related to the
Registration system. Questions or issues about specific applications need to
be addressed by those teams. Thanks!

External User Registration:
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Need help? Contact Us

2. Complete all fields, providing as much detail as you can
about your question / issue.

3. Once you complete all fields, you will be able to click the
“Submit” button to send your request to our support team

External User Registration:
How-to Guide for New and Returning Users

Helpdesk Contact Information

OM-CALL NUMBER

Y 1-(866)-770-5248
Epsesourps@ps.ge.ccm
ON LIST

;EE:i]PGVII"R B2BReg & SAM L2 Support

Please provide your information

Please describe your issue.

Bast way to Email Phone
contact you? hiis: fiedd is requined

Chair

@A = a9 @

Cancel

GE VERNOVA
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Need help? Contact Us

4. Once you have completed your submission, you will receive a confirmation
message.

Use the “Continue” button to navigate back to the home page of the Registration
system.

Thank you for your submission.
Someone will be in touch with you to address your concemn.

External User Registration:
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Forgot User ID?

Purpose: Use this feature to retrieve your user id
How:

1) From the home page, click the “Forgot ID?” link — this will
open a hew page.

2) Follow the instructions on screen to retrieve your account
information. Enter your email address and click Submit

3) If the system recognizes the email address you
provided, you will see a confirmation message
on screen and an email with the user account /
id will be sent.

An e-mail message with your USER |1D(s) has been sent

Please close your browser window.,

External User Registration:
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Get secure access to GE applications in 3 easy steps

GE VERNOVA

m To browse the Application Catalog & request access

Don't have a B2B account?

Click here to register

> NEeedl Ne ‘
Coogeron )
Forgot Password?
Get Registration Guide
Contact Support
FAQ

Forget User ID?

Enter Email Address

Confirm Email Address

Cancel

If no information is available for the entered email
address, you will see this message:

Mo USER ID(s) were found for your specified e-mail address
Continue

26
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Forgot Password?

Get secure access to GE applications in 3 easy steps

Purpose: Use this feature to reset your password
How: m To browse the Application Catalog & request access

1) From the home page, click the “Forgot

. . . Don't have a B2B account?
Password?” link — this will open a new page.

Click here to register
~ Need Help?

Forgot Password?
Get Registration Guide

Contact Support
FAQ

Password Reset
2) Follow the instructions on screen: enter your user Please enter your usemame to reset your password.

id and complete the security check.

testuser

Click “Submit” to continue. ,
Airplane

@Y X N ©

External User Registration:
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Forgot Password?

3) If the account is recognized, you will receive
a confirmation message on screen (see picture
to right). Additionally, an email will be sent to
the account on file.

If there is no existing account OR the username
you entered is locked / inactive, you will receive
a message similar to those at right. If you feel
you are getting these messages in error, use
the “Need help?” feature to contact our team.

External User Registration:
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Password Reset

Please enter your username to reset your password.

testuser

Airplane

|
Success! _ - Homepage -
You should receive an email with the next step.

Account is locked!

A new account must be requested. If you feel this is an error,
contact your business representative OR helpdesk support.

Possible error messages seen during reset

29



Forgot Password?

4) An email is sent to your account on file. Click
the “Reset your password” link. Note this link is
temporary and will expire as indicated.

5) You will be redirected to a new, secure window
to update your password. Follow the instructions
on screen and click “Submit”

6) Once updated, you’ll receive a “Success”
message and be allowed to sign-in with your new
password.

External User Registration:
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Dear, Test User

Click the button below to reset your password.

Please note that this link will expire in twenty minutes,

Reset your password

If the link expires, you may revisit the site used to trigger creation of a new temporary link.
If you did not request a password reset, please contact our helpdesk here:

https://registration.gepower.com/#/help

Best regards,

GE Vernova User Registration Team

Email message and secure temporary link for password reset

Password Reset

Please enter a new password.

@ Must have 8 to 15 characters

@ Must contain lowercase letters

@ Must contain at least 2 embedded numbers
@ Must begin and end with a letter

@ No special characters except for "*"-""@""_"
@ Must not contain your SSO ID

= Cannot use a previously used password.

e

Confirmation message for successful password reset

I .
Succe_‘ss_. _ Signin -
Please sign in to continue

Confirmation message for successful password reset

GE VERNOVA

30



Can’t find what you’re looking for?

Use the “Need help?” feature described earlier in this document to submit a question or request
additional help from our team. Our team can answer questions related to user registration and
requesting applications through the application catalog.

Requests to sign-up for services or partnerships not related to user registration are not in the
scope of our control and must be addressed by your local sourcing / helpdesk team or GE
contact.
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